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The Code sets out minimum standards of behavior that we expect from people associated with uab including employees, interns, trainees,
members of the Board of Directors, contractors, suppliers, vendors and consultants . The coverage works alongside the Bank’s policies and
procedures.

If you have any questions about the Code, you can speak to your Supervisor or any Human Resources personnel.
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Introduction

Code Oversight

Assisted by the Human Resources Department and Compliance Officer, the Bank’s Disciplinary Committee will manage the day-to-day compliance to the Code
and make its report to the Management Committee.

The Board of Directors will have overall oversight to the Code.

How to report a Concern and Incident Reporting

The Bank has adopted an Incident Reporting mechanism that require the reporting of all operational incidences and breach of policy. Such
reporting is required to made by Branch/Departmental Compliance Officers and Section Heads within 24 hours of the incident to the Risk & Compliance
Department, Human Resources Department and Operations Department at Head Office.

Employees and people associated with the Bank including interns, members of the Board of Directors, contractors and consultants must report
promptly of any knowledge or information about conduct by anyone in the company that you reasonably believe to be:

¢ A crime orillegal act.

¢ A violation of law or regulation or policy, including this Code.

¢ A dishonest act or unethical act, including misappropriation of funds or anything of value from uab bank, or the improper recording
of the company’s assets or liabilities

You may report incidents direct to your Supervisor or Human Resources Business Partner at Head Office or Risk & Compliance Officers.
Alternatively, you may use the Whistleblower channels though:
A. Direct Email Channel: wb@uab.com.mm

B. SMS Reporting Channel: 09 44 44 36 309

The Whistleblower Protection Policy of the Bank provides the necessary protection to those who report the whistleblower channels. You will find
a copy of the Policy in the Bank’s website.
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What happens after reporting a concern

Incident reports are reviewed and analysed by the Compliance Team. If there is a legal or policy violation, then the person is reported to Human Resources
Department for review by the Disciplinary Committee. The Disciplinary Committee may request the Internal Audit Team to further investigate the matter if
further analysis or evidence is required.

Breaches of the Code may also be found during the course of an internal audit and these may also be reported by the Internal Audit Team directly to the
Human Resources Department. These matters will also be assessed by the Disciplinary Committee.

The person who breaches the Code is subject to appropriate discipline, which may include termination of employment, forfeiture of benefits and/or legal
action by way of civil/criminal prosecution

How do we implement this Code?

Implementation of the Code in the day-to-day business of the Bank is made by the following means:

o All new hires will receive a copy of the Code and must receive training on this Code during their Orientation and onboarding programme.

e All the employees, officers and directors may receive training on this Code and a refresher reminder is made at Town Halls and refresher sessions.

e The latest issue of the Code is available on the Bank’s website and on our SharePoint intranet

e  Where there is an update to the Code of Conduct, it must be issued to all employees by way of office letters, emails and uabian Facebook Community
posting.

e The Compliance Officer together with Head of Human Resources will review the effectiveness and relevance of this Code yearly. The conclusions will be
shared and reviewed with the Management Committee and shared with the Board of Directors.

e Any breach of the Code will result is disciplinary action.

Monitoring and Administration

The administration of the Code will be the Human Resources Department

The Compliance Officer and Head of Human Resources will assist the Disciplinary Committee monitor the day-to-day compliance.



Code of Ethics

& uab

Connect. Create. Change.

uabel o€oo5a3Eep 2005¢05gI05qp:

qP8g0Sqied

ogbRel apdgedqedyr - §Rancgieombighadph [4ierdieafybod. opielplist: oo
egreagqeagfioopd ooabrpdosiofeantaon 1 ogoobBigGoodB: soodagel foSeodtlgtisé
30083038 g8mcobisombiqp:  ceSeemEinml g0 SBonoSelgpSicdarncefgs:
onqpqPiR0: Sea0izadypicoiqfadi§ddaogby

Bioopbqiodqp:

o 03§6030005 ege[r:edEep 0§ee0rEaqpimnapogE 38eomEsgseonn 03:an0d elgplcdgygpd
B:6800E050B3E g §oloopSi 0§Ecdeiand 20005:03 §Eweamn Fpe[gdedagpist comigieom
F0)04[gE 326[gdap05[gdoopde) §opdioonsdlaopd

J1 0g§60300p5  ooahapbedioseaontaypiem: 8obqtieomsn(gé cpda3teamnt godeusnqd§ G
0g$603el 0§00Gsgp:eadiznnt agEbodesadEep apeadE0p5:000q0 adima0g05 00§ Bemo[gadigé
00603Eee00Egadaqd§dloodi

uab Code of Ethics

Our Purpose

Our Purpose is to lead the way towards a better Myanmar,
humanising banking, connecting people, creating opportunities
and changing lives.

Our Mission

1. We lead changes in financial services. We are an
institution of strength built on sound principles and good

governance.

2. We deliver banking with a heart; we care for our people

and communities we are in.
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3. We connect people and build relationships to foster a
stronger community spirit.

4. We create opportunities and a better future for our staffs
and our customers.

5. We are the change that will empower the communities
around us, and together enrich the lives of those we
touch.

Our Values

Connect. Create. Change.

A desire to connect

We believe in the power of building strong and

meaningful relationships, connecting with fellow
uabians, our customers and the community we are in.
We strive for success that is inclusive through teamwork
and collaboration, valuing each other’s contribution and

opinions.

A passion to create

We value creativity that constantly seek practical ways
to bring improvements, solve problems and simplify
banking. We look to innovate and redefine banking in
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Our Code

The uab Code of Ethics details sound principles and standards of
good practice in order to meet the Purpose and Mission of the
Bank. All staff and people associated with uab are required to
observe the said principles and uphold the highest integrity in
discharging their duties and in dealings with regulators,
stakeholders, customers and fellow colleagues.

The purpose of uab’s Code of Ethics are as follows:

e uphold and maintain the good name of uab;
e uphold the high standards of personal integrity and
professionalism of uab staff.

The coverage and applicability of the Code of Ethics are as
follows:

e uab Code of Ethics applies to all uab staff, interns,
members of the Board of Directors, contractors, suppliers
and consultants.
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¢ The Code is deemed to be part of the Terms and Conditions
of service for all employees.

e certain clauses of this Code will continue to apply to staff
even after the staff has ceased employment with the Bank.

The uab Code of Ethics is detailed as follows:

1.

Confidentiality

1.1

1.2

1.3

The confidentiality of relations and dealings between
uab personnel and its customers and fellow
colleagues is key in maintaining the Bank’s reputation.
All staff are required to keep confidential on all
information relating to uab customers and fellow
colleagues including information regarding their
accounts and transactions.

Staff shall not remove or relocate documents or
records of customers or fellow colleagues out of their
divisions / departments / branches without the prior
approval of their Heads of Department, Branch
Manager or Zone Heads.

Staff have a duty to continue protecting the
confidentiality of customers or fellow colleagues’
information even after cessation of employment with
uab and except with the Bank’s consent, staff shall
not divulge or to make use of any secret, copyright

8
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material or any correspondence, accounts or dealings
of uab or its customers or colleagues. No employee
shall in any way use information so obtained for
personal or financial gain.

1.4 Staff shall not reveal to third party (ies) any names or
other information in connection with any dealings or
transactions with any customer or fellow colleague.
Confidential information concerning a customer or
fellow colleague may be given or made available to
third party (ies) only with prior written consent of the
customer or colleague, except when disclosure is
required under any laws or regulations.

Conflict of interest

All uab staff must not engage directly or indirectly in any
business activity that competes or conflict with uab’s
nature of business or interest. These activities include, but
are not limited to the following:

2.1 Outside Financial Interest

Where a staff has a financial interest in a customer,
whether as a sole proprietor, partner, shareholder,
creditor or debtor, such an interest must be disclosed
immediately to the staff’s Head of Department,
Branch Manager or Zone Head who in turn shall

9
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2.2

2.3

report to the Management. The staff shall not be
directly involved in the Bank’s dealings with the
customer so long as the interest continues to exist.

Heads of Departments, Branch Managers and Zone
Heads, in assigning duties, shall not place their staff in
situations where conflict of interest could arise.

Other Business Interest

It is considered a conflict of interest if a staff conducts
business other than the Bank’s business during
working hours. Where the acquisition of any business
interest or participation in any business activity
outside the

Bank’s and working hours demands excessive time
and attention from the staff, thereby depriving the
Bank’s staff’'s best effort on the job, a conflict of
interest also arises.

Other Employment

Before making any commitment, staff is to discuss
with their respective Heads of Department, Branch
Manager or Zone Heads on possible part-time
employment or other business activities outside the
financial institution’s working hours. A written
application needs to be put in by staff, and supported
by their Heads of Department, Branch Manager or

10
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3.

Zone Head for Management’s approval before the
staff embarks on a part-time employment or other
business activities.

(Note: Approval shall only be granted only when the
interest of the Bank is not compromised.)

Staff is expected to devote his whole time and
attention during working hours to his duties in uab.

Fair and equitable Treatment

3.1

3.2

All business dealings on behalf of uab with current
and potential customers, with fellow colleagues and
with all other stakeholders shall be conducted fairly
and equitably.

Staff must not be influenced by friendship or
association, either in meeting customer/fellow
colleague/stakeholder requirements or in
recommending that they be met. Such decisions must
be made on a strictly arm-length business basis. All
preferential transactions with insiders or related
interest shall be avoided. If transacted, such dealings
shall be in full compliance with the Bank’s policies and
guidelines.

11
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3.3 No staff shall take any bribe or similar consideration
from any person or company in order to render
favorable treatment or for any other reason.

Integrity of records and data

4.1 Staff shall ensure the accurate and complete records of
uab are kept at all times and maintained in such a form
and for such a period as determined by uab. These
records include but not limited to the following:

e Books, transaction records, official documents or
statements

e Data and official information in computer,
computer programmes, database

4.2 Staff shall never make entries or allow entries to be
made for any account, record or document of uab that
are false or would obscure the true nature of the
transactions as well as to mislead the true authorization
limits or approval by the relevant authority of such
transactions.
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4.3 Staff shall ensure that any alteration or deletion to
records is properly authorized by Heads of
Departments, Branch Manager or Zone Heads. Any
removal of records must also be properly documented.

4.4 Staff must ensure that uab’s information and records
are not copied by unauthorized persons including
computer vendors.

4.5 Staff shall report to their Heads of Departments, Branch
Manager or Zone Heads immediately upon discovery of
any unauthorized copying, entries, deletions or
alterations in the uab’s records.

4.6 All records and computer files or programmes of uab,
including personnel files, financial statements and
customer information, must be accessed and used only
for the management-approved purposes for which they
were originally intended.

Misuse of Information

5.1 Staff shall not copy, remove or make use of any
information obtained in the course of business for the
direct or indirect benefit of themselves or of any other
persons.
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5.2 It is regarded as a misuse of such information if a staff
uses information of wuab customers or fellow
colleagues to benefit themselves or any other
persons.

5.3 Staff in possession of confidential information shall
not use it in the following ways for the benefit of
themselves or any other persons: -

e To influence any customer or any third party in
dealing in any transaction: or

e To communicate such information to any
customer or third party

5.4 The above prohibitions relating to the misuse of
information continues even after the staff ceases to
be employed by uab.

5.5 Staff in one division, department or branch shall not
retrieve or obtain information of uab on any customer
or fellow colleague unless the information so received
is necessary in their course of work. Any transmission
or transfer of information among the divisions,
department or branches shall be properly authorized.

5.6 Staff shall not deal in securities of any company listed
or pending listing on a stock exchange at any time
when he is in possession of information, obtained as
a result of his employment by, or his connection with
uab which is not generally available to shareholders
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6.

of that company and the public, and which, if it was
so available, would likely bring about a material
change in the market price of shares or other
securities of the company concerned.

5.7 A staff that possesses insider information is also
prohibited from influencing any other person to deal
in the securities concerned or communicating such
information to any other person, including other staff
that does not require such information in discharging
their duty.

Misuse of Position

6.1 Staff shall not abuse their position in uab to take
advantage of any situation in the course of duty for
personal benefit or for the benefit of other persons.

6.2 Staff shall not make use of their position in uab to
solicit or receive favor from the Bank’s customers or
fellow employee in exchange either for:

e granting them favorable banking terms and
conditions; or
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o deliberately not exercising due diligence on
delinquent accounts for a favor.

6.3 Staff shall not bribe customers or fellow employee
when soliciting business. Only Corporate gifts offered
or presented on marketing trips can be deemed as
non-bribes.

6.4 Staff shall not solicit the following from customers or

fellow colleagues or other parties: -

e favours;

e preferential or concessionary offers; or

e gifts of any form, including cash, bonds,
negotiable securities, personal loans, airline
tickets, paid trips, discounts or use of vacation or
other entertainment facilities or property.

6.5 Staff shall, whenever possible, discourage their
customers and brokers from offering them personal
gifts, favours or services.

6.6 Staff shall not make use of their position in uab: -
e To solicit for personal business or shareholding
from uab’s customers;
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e To borrow from or become indebted to uab
customers or fellow colleagues

6.7 It is the duty of all staff to ensure that no other staff
in uab shall misuse his/her position in uab. Staff who
are aware of any such irregularities in the course of
their work owe a duty to report such irregularities in
confidence to uab.

6.8 Staff and their relatives must not use uab’s name or
facilities for personal advantage, must not use their
connections with uab to borrow from or become
indebted to customers or prospective customers. The
use of position to obtain preferential treatment for
personal benefit is strictly prohibited.

6.9 Further, staff must not use his/her position or
influence for speculating in commodities, gold, silver,
foreign exchange or securities, whether acting
personally or on behalf of friends or relatives.

’

Note: Under this clause, reference to ‘customers
wherever it appears also include reference to
‘vendors/suppliers of goods and services.
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Misuse of Bank’s Property and Facilities

7.1 All uab employees must use the Bank’s properties and
facilities including technology facilities responsibly and
primarily for the business purposes for which they are
intended to.

7.2 All staff are responsible to take due care of the Bank’s
properties and facilities including technology facilities
and other information and communication technology
and safeguard them against theft, damage and
improper usage at all times. Dangerous use such as
(but not limited to) drink driving and willful damage is
regarded as irresponsible.

7.3 uab reserves the right to monitor each employee’s
access/use of the Bank’s properties and facilities and
recover whatsoever documents or information (if
required) as evidence in domestic proceedings and
courts of law or disclosed to the authorities or
regulatory bodies as the case may be.

7.4 Ontechnology facilities, uab does not permit the usage
of technology facilities involving sensitive and illegal
matters, infringement of intellectual property rights,
unauthorized access, accessing pornographies, misuse
of the Bank’s time and resources and risking of the
integrity of the Bank’s facilities.
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7.5 For this purpose, technology facilities include (not
limiting to) access to the internet, intranet, email
services and all other technology hardware, software,
systems and peripherals such as employee’s email,
messages, instant messaging, blogs, use of the internet
and contents in company issued Technology.

Good financial conduct

8.1 Staff is expected to manage their financial matters
well.

8.2 uab takes a very serious view such ‘financial
embarrassment’ i.e. the state of one’s indebtedness.

8.3 Staff is deemed to be in state of financial
embarrassment under the following conditions if
he/she: -

e is a bankrupt or an insolvent wage earner, for as
long as he remains as an undercharged bankrupt
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e has suspended payments (with uab or other
creditors) for more than 90 days, or has
compounded with his creditors, whether within or
outside uab.

9. Financial crime and compliance to the law

9.1

9.2

9.3

9.4

Employees must comply with laws, regulations and
internal policies.

Being a part of the financial sector, standards on
financial crime shall be adhered including but not
limited to anti-money laundering (including those on
tax evasion), preventing financing for terrorism, fraud,
sanction and anti-bribery/corruption.

Hacking and unauthorized access to computer and
electronic data is unacceptable conduct. This includes
the unauthorized use of a colleague’s password or user
id to gain access to systems and electronic data.

All personnel must be open and cooperative when
dealing with independent auditors, internal auditors
and regulators
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10. Sustainability

10.1 At uab, we believe in giving back to all stakeholders
which  includes its employees, customers,
shareholders, business partners, contractors,
government and the community where we do
business. We believe that it is our corporate
responsibility to build and grow a sustainable
environment in which everyone prospers. It is in this
environment of inclusiveness with our stakeholders
that we are best able to grow our own business and
work towards our vision to be a leading bank in
Myanmar.

10.2 All associated with uab, shall strive to contribute
towards economic stability and prosperity whilst not
harming people, communities, environment or
depleting natural resources, and thereby supporting
long-term social and ecological balance.

10.3 As employees of a financial institution, we encourage
savings and as citizens of the world, we strive to reduce
wastage and optimize the use of resources.
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